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Kennel & Cattery Licence
All kennels and catteries have to be licensed by the local authority, which can inspect premises at any time.
This inspection may be carried out by a vet, a dog warden or anyone appointed by the Environmental
Health Department on their behalf. We have just had our inspection carried out and our licence renewed for
a further 12 months. To pass our inspection we have to meet strict criteria concerning our facilities and the
standard of care we provide, so naturally we are very pleased to have passed without any changes having to
be made.
In the current very cold weather, the whole kennel building is heated and we can tell from using a max/min
thermometer that the temperature stays within the right range. Extra heating is also provided in the cattery
at the moment, in addition to the heat pads inside the igloo beds.

Frequently Asked Questions

Q:Why can’t I leave my dog’s own bedding?
We are delighted to announce the birth
of our third beautiful granddaughter,
Rosie Louise, born on 20th January to
Becky and Ryan. Rosie weighed just
under 8lb and thankfully is very healthy
and doing well at home. All of our
granddaughters live locally, so we are
kept busy with babysitting. Rosie is a
sister for Rachel, and a cousin for
Kaitlyn.

A:Bedding tends to get dirty quickly in kennels because the
dogs come in from exercise straight into their pens. We check
each dog’s bedding daily and change it frequently. We use
Vetbed, the most hygienic and washable type of bedding we
know. Washing a dog’s own bedding would mean it no longer
smelt of home. It would also make our laundry more difficult
because of having to label everything and wash types of
bedding which are bulkier and take longer to dry than Vetbed.
If you would like your dog to have something familiar with
him/her, it is better to bring a toy.
***

Q: Can I pick up my pet after normal opening hours?
A: Only in exceptional circumstances and if pre-arranged
before 5pm on the day of collection. Although there is always
a responsible adult on these premises, we are not always
available to serve late customers. If you are unable to contact
us, we will always look after your dog or cat until the next
day. We are open from 8am until 5pm every day of the year
(except 25th and 26th December).

Our boxer Tilly and one of our cats, curled up together. They are good friends
and regularly wash each others eyes and ears. If there is ever a disagreement,
the cat is the boss.

